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Connect your device to the Internet using the provided Ethernet
cable. If ethernet is not available see Other Connection Methods.

Connect your device to Internet 1

Login to myEPITIRO.com 2

Register Agent 3

Manage Agent 4
• Sign-up at 

http://my.epitiro.com.

• Log into your account.

• Select “Add New Agent” 

• Enter the Wi-Fi Mac address 
of your device.  This can be 
found on the white sticker 
on the box and on the back 
of the device.

• Name Your Device

• Select “Register”

• Your Agent should show as being 
online.  

• Select the Gear icon and scroll to 
“Manage Agent”

• See next page for “Manage Agent” 
features. 

• The Agent defaults to Manual 
mode.  To start your test 
schedule go to “Control” and 
run the desired test schedule 
or the Default schedule.  
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Status – Current State and Information about the Agent
History – A time series list of events and tasks executed by the Agent
Control – Enabling Manual or Scheduled Modes, Selecting Networks, Running Manual Tests
Networks – Entering Wi-Fi Interfaces, Ethernet, LTE details
Schedules – Create and administer test schedules
Admin – Update Agent software

Please note – the Agent must be “Connected” to operate server-side controls

When a device is first registered it defaults to Manual 
mode.  

To start running tests automatically you need to run a 
schedule.  

You may select from the pre-set Epitiro schedules or you 
may create a custom schedule using the Schedules tab.  
The pre-set Epitiro schedules test only the network that 
the Agent is currently connected to and do not manage 
the network connection.  
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1. In Manage Agent > Networks - Select Add New Network Configuration
2. Select Network Type Wi-Fi.  Enter the desired interface name and the SSID credentials.  SSID and the Pre-Shared Key are case sensitive.  
3. In Manage Agent > Control > Manual – Select the SSID from the list and press Connect.   The server will contact the agent and connect to the 

specified SSID.   
4. In Manage Agent > Status – Observe the Interface is now Wi-Fi and the device is connected to the specified SSID.  

Please note – the Agent must be “Connected” to operate server-side controls.   Leave Ethernet connected until Wi-Fi is configured.  
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1. In Manage Agent > Control > Scheduler - Select the Epitiro Standard 25 Min or 50 Min schedule.  Select the Green “Play” button. The schedule 
will start.  

2. In Manage Agent > Status - Observe the Agent is in scheduled mode
3. In Manage Agent > History – Observe the status and results of each task.  

Please note – the Agent must be “Connected” to operate server-side controls.   
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1. In Manage Agent > Schedules - Select the Add New Test Schedule. 
2. Enter the schedule name. Select Add new Sequence.  In connect to select the Wi-Fi or Ethernet interface you’d like to test. Select Add Default 

Tests. Select the wait time for each test cycle.  Save you test schedule.  
3. In Manage Agent > Control > Scheduler – Select the desired test schedule and press the green play button.
4. In Manage Agent > Status - Observe the Agent is in scheduled mode
5. In Manage Agent > History – Observe the status and results of each task.  

Please note – the Agent must be “Connected” to operate server-side controls.   
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Connect Agent to Wi-Fi 1 Add Network From USB 3

Connect Default Hotspot 2

• Connect a display and mouse to your Agent
• Go to Settings (Gear Icon) and select Wi-Fi
• Select your desired Wi-Fi SSID and enter credentials
• In myEPITIRO your Agent should be “Connected”

Optional
• Launch Sentinel Application from main screen on Agent
• Your Agent should show as being Connected.

The Agent is preconfigured to attempt to connect to the 
default Wi-Fi Network below.  You may set-up an Access Point 
or use your smartphone hotspot feature (temporary) with the 
default fallback SSID and Pre-share Key. All are case sensitive.

SSID: sentinel
Authentication: WPA/PWA2 PSK
Pre-Shared Key: bootstrap

You may transfer Network Configuration to the Agent via a USB 
thumb drive.  

• Login to myEPITIRO.com
• Navigate to Network Configurations
• Add a Network (or more than one)
• Select one or more networks to use with your agent and click 

“Download”
• Copy the file (“network_configs.json”) to the root directory of 

a USB thumb drive.
• Insert the USB into your agent.
• The network configurations will be used to connect to the 

internet if those networks are available.  
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myEPITIRO – System Overview

• Serverless Architecture
• IoT Core
• Cognito Identity Mgmnt
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myEPITIRO – Agent Management

Registering a New Agent to your account
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myEPITIRO – Agent Management

Controlling the Agent

From the Agent dashboard select
“Manage Agent” from the gear wheel
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myEPITIRO – Agent Management

Controlling the Agent

Agent runs in Scheduled
or Manual Mode

Current Test Schedule

Agent must be stopped
to run Manual mode
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myEPITIRO – Agent Management

Controlling the Agent – Manual Mode

Select Network to
connect to

Select Test to run

Get test status and
immediate results

Click link to expand details



4/2/2021 Confidential - Epitiro Holdings 12

myEPITIRO – Agent Management

Viewing real-time Agent results

Filter by element Click link to expand details
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myEPITIRO – Agent Management

Adding New Networks

Select Existing network
To edit or delete

Create new network
Connection

SSID

Ethernet
LTE/Cellular



4/2/2021 Confidential - Epitiro Holdings 14

myEPITIRO – Agent Management

Adding New Test Schedules

Select schedules to
Assign new Agents
Start/Stop Agents
Edit or delete schedule

Create new Test 
Schedules
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myEPITIRO – Agent Management

Defining a new Test Schedule

Chose tests and order of execution

Add other network connections & 
associated tests

Select wait times to control test 
frequency

Select network connection

Configure test parameters


